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CONFIDENTIAL PRICING INFORMATION. DO NOT COPY OR DISTRIBUTE.
Effective 1/1/2012

Pricing, Terms, and Conditions
PRICES:
Prices are as listed regardless of order size. Please call our 
customer service associates for all questions.

DISTRIBUTOR INFORMATION: For infor-
mation on becoming a authorized Vinatronics Dis-
tributor, or for a Distributor near you, contact our 
Customer Service Representatives or Credit Department.

INVOICE TERMS & CONDITIONS:
Billing terms are Net 30 days, unless otherwise stated. 
The finance charge on past due balances is 1.5% per 
month (18% annual percentage rate) Price quotes are 
for immediate acceptance; clerical errors are subject 
to correction. Discrepancies in shipping or billing should 
be reported within five days so we can handle any 
errors promptly. 

DELIVERY TIMES (MFG LEAD TIMES)
Vinatronics products are “Made in the USA” in our 
Seattle Washington manufacturing plant. Select high volume 
Vinatronics products are produced for inventory (stock).  
Many Vinatronics products are produced to customer 
specifications. Quoted lead times are ORDER TO SHIP 
DATE. Please allow additional time for shipping.

STANDARD LEAD TIMES
•	 “In Stock ” Catalogue  Products -1 weeks or less, Screen 

Print lead time included with approved logos 
•	 “Non-Stock” Catalogue Items- 4 weeks or less standard 

manufacturing lead time, Screen Print lead time included 
with approved logos

• Screen Printing logo: All screen print logos must be ap-
proved by the end user prior to screening. No added lead 
time required.

DELIVERY TERMS:
Delivery terms are F. O. B. shipping point including handling 
charge, unless otherwise noted. Unless you give us specific 
shipping instructions, we will use our judgment for the best 
routing. Merchandise becomes property of the buyer upon 
delivery to carrier. Claims should be made to the carrier. All 
orders shipped from manufacturer will be FOB shipping point 
A $6.00 per box/handling charge will apply to all orders 
regardless of size. For weight estimates use 1 LB for T-Shirt 
& Vests, 2 LBS Sweatshirts & heavyweight vests, 3 LBS for 
lined Jackets/Pants (EACH). 

ACCEPTANCE OF ORDERS:
All orders are subject to final acceptance by Vinatronics or 
Vinatronics Authorized Distributors. Prices, terms, delivery, 
and conditions of sales are subject to change without 
notice. All orders are subject to credit approval prior to 
release for shipment. 

RETURNED GOODS:
Please call your Distributor for a Vinatronics return 
authorization number within 30 days of receipt of goods. 
Write this number clearly on the package you are returning. 
Items should be returned within 10 days of receiving a 
number to insure prompt issuance of a credit. Non-Stock 
orders may be subject to a 20% handling or restocking 
charge. Returned goods must be in re-salable condition. 
Custom products and special order products with 
company logos are NOT RETURNABLE. 

CANCELLATIONS:
Cancellations of non-stock or special orders must be made 
to our Inside Sales Department and may require permission 
of Vinatronics.

VINATRONICS WARRANTY:
Vinatronics warrants our High Visibility Apparel Products 
meet or exceed the written requirements for ANSI, NFPA, 
and/or ASTM  garments as defined in the Manual on 
Uniform Traffic Control Devices (MUTCD) and the 
Occupational Health and Safety Administration (OSHA) 
General Duty Clause. Upon request, 3rd Party USA test 
information from Vinatronics Suppliers is available on both 
fabric and reflective performance up to and including 
photometric performance, colorfastness, washing 
instructions, tensile strength, and combined performance 
tests as defined in the relevant standards.
	 For More information, see		
	 Vinatronics ANSI, MUTCD, 
	 NFPA, ASTM, and OSHA 
	 Technical Briefs. 
Vinatronics warrants our garments conform to internal 
Good Manufacturing Practices for quality and workmanship. 
Any manufactured garment found to be in non-compliance 
with internal GMP within 6 weeks or 5 washing per label 
instructions, whichever comes first, will, at the sole discretion 
of Vinatronics, be repaired or replaced. Vinatronics does not 
guarantee or warrant the appearance of the garment after 
it has been worn, as we are unable to control the conditions 
during use. This warranty is limited to the quality and 
workmanship of the garment at the time of delivery. 

LIMITATIONS OF WARRANTIES:
Seller makes no warranty of any kind whatsoever, 
expressed or implied, unless expressly set forth in writing. 
All implied warranties of merchantability and fitness for a 
particular purpose are hereby disclaimed by seller and 
excluded from any contract. No agent, employee, or 
representative of the seller has any authority to bind the 
seller to any affirmation, representation or warranty 
concerning the goods that we sell beyond that specifically 
included in writing. A copy of Vinatronics written warranty 
appears above. 


